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TOUR GUIDES VS 
TOUR OPERATORS 

Guides: 

1. Guides the tour and 

educates tourists about 

attractions in Belize 

2. Assist with providing 

accurate information, to 
tourists and guests 

3. Needs to work under a 

tour operator 

4. No insurances required 

(tour operators cover 
guides, guests, and 

vehicles/vessels ) 

Operators: 

1. Packages, markets, 

and execute  tours 

2. Can provide services to 

guests such as meals, 

lodging, and other 
related services 

3. Are required to 

employ licensed tour 

guides 

4. Must  have valid 
insurance for tours, 

equipment, and 

passenger liability 

insurance 



➢ All tour operator licenses expire on December 31, each year.

➢ All tour operators who, have not submitted a renewal by 1st January each year will not 

appear on the BTB website and would therefore not be able to conduct tours. 

➢ No tour operator will be allowed to work with an expired license.

REMINDERS OF BTB’s PROCESSES



➢ BTB no longer accepts any physical application forms with supporting documents. 

➢ BTB no longer accepts incomplete documents from any stakeholder.

➢ Tour Operator Application submissions should be sent to 

touroperator@belizetourismboard.org. Please note that BTB is no longer using the 

email licensing@belizetourismboard.org.

➢ All payments are made via the bank and a copy of the payment receipt should be 

submitted with your application.

➢ The license can be picked up at the office or mailed out COD to the tour operator upon 

email request. Kindly provide a letter of authorization to anyone authorized to pick up 

your license. 

REMINDERS OF BTB’s PROCESSES

mailto:touroperator@belizetourismboard.org
mailto:licensing@belizetourismboard.org


➢ All tour guides must display a valid tour guide license when conducting a tour.

➢ Tour guides must accompany the guests to sites/attractions and should adhere to the 

guest-to-guide ratio.

 Land Tours – 1 to 15 guests Marine Tours – 1 to 8 guests Caves - 1 to 8 guests

➢  All tour guides must be employed under a tour operator.

➢ All tour operators and tour guides should be familiar with the Belize Tourism Board Act, 

Chapter 275, Tour Guide Regulations.

REMINDERS OF BTB’s PROCESSES



The tour operator application form along with all other forms can be accessed via 

our website: https://belizetourismboard.org/tourism-resources/tourism-

application-forms/ 

➢www.belizetourismboard.org 

➢ Licensing

➢ Tour Operator

➢Operator Application Form +

➢ Tour Operator Application Form

ACCESSING THE TOUR OPERATOR 

APPLICATION FORM
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TOUR OPERATOR

NEW APPLICATION FORM



















ADDING A VEHICLE

• The tour operator should 

provide, by email a 

complete Tour Operator 

Vehicle Decal Template 

with ALL the relevant 

information for the 

vehicle. 

• This request can be done 

anytime during the year 

and is processed within 3 

to 5 business days. 



ADDING A VESSEL

• The tour operator 

should provide, by 

email, ALL the relevant 

information for the 

vehicle or vessel. 

• This request can be 

done anytime during the 

year and is processed 

within 3 to 5 business 

days. 

ADDING A VESSEL

• The tour operator should 

provide, by email a 

complete Tour Operator 

Vessel Decal Template 

with ALL the relevant 

information for the 

vessel.

• This request can be done 

anytime during the year 

and is processed within 3 

to 5 business days. 



• The form should be submitted by 

the tour operator and not the tour 

guide.

• Input all information requested.

• Provide a copy of the owner’s ID. 



Business Certification of Registration
 with short extract about the business



Company / Incorporation Certification of 
Registration with detailed extract about 

company



Company / Incorporation Certification of 
Registration with detailed extract about 

company



Tour Operator 

Decals



Rented Decals



Tour Operator’s License 



• Tour Operators are only 

authorized to conduct the 

tours for which tour package 

templates are submitted. 

• The submitted tours are 

listed on the Tour Listing 

which is issued with the 

license.

• Each vehicle/guide should 

have a copy of the tour 

listing for the tour operator 

when conducting tours to 

evidence that you are 

authorized to conduct the 

specific tour. 



• The Tour Listing can be updated at 

any time during the year. 

• To add a new tour to your list, kindly 

email your new tour package template 

to 

touroperator@belizetourismboard.org







• Ensure that all mandatory fields on ALL pages of the application form 
are completed. Kindly ensure to submit all pages of the forms in PDF 
Format when applying or renewing.

• The tour operator fee remains at $250 per year. This fee is one of the 
requirements for your tour operator application. The payments should 
be made to your bank (online) bill pay and a copy of the payment 
should be submitted with your application with all the other supporting 
documents. 

• For any email sent to the BTB, stakeholders are reminded to include 
the name of their Tour Operator in the subject line of the email. 

    example  TOP – Archer’s Tours

• Applications would generally take 1 week to be processed once a 
complete application is submitted with ALL supporting documents. 

OTHER IMPORTANT NOTES



ENFORCEMENT TEAM 
IDENTIFYING APPROVED TOURS,TOUR 

GUIDES, VEHICLES & VESSELS 



Some of the items checked during 

Enforcement Visits

• Tour Guide License 

• Decals (owned or rented)

•  Insurance – Passenger Liability

• Seaworthiness Certificate (vessels)

• Your tour Listing

• First Aid Kit



BTB’S ENFORCEMENT UNIT 

To report any issue kindly contact us at :

enforcement@belizetourismboard.org 

mailto:enforcement@belizetourismboard.org


* touroperator@belizetourismboard.org / tourguide@belizetourismboard.org

Licensing Officers & Assistant

Licensing Officer Name Licensing Officer/ Assistant Email Address & Phone #

Sharima Lizama - Officer Sharima.Lizama@belizetourismboard.org

PH: (501) 227-2420 ext. 223

Dion Lares-Officer Dion.Lares@belizetourismboard.org

PH: (501) 227-2420 ext.268

Mary  Conners- Officer Mary.Conners@belizetourismboard.org

PH: (501) 227-2420 ext. 253

Andrew Estell – Assistant Andrew.Estell@belizetourismboard.org

PH: (501) 227-2420 ext. 231

mailto:Sharima.Archer@belizetourismboard.org
mailto:Dion.Lares@belizetourismboard.org
mailto:Mary.Conners@belizetourismboard.org
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QUESTION AND ANSWER 

SEGMENT
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